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SUMMARY
AI Automation and Software Engineer with experience building multi-tenant SaaS platforms, CRM automations, 
and AI-powered workflow systems across HRIS, compliance, sales, and employee wellness domains. Skilled in 
React/​Next.js and TypeScript on the frontend, NestJS, Laravel, PHP/​Yii2, and n8n on the backend/​automation layer, 
with experience integrating HubSpot, Supabase, Twilio, and OpenAI. Strong background in authentication, RBAC/​
JWT/​Auth0, workflow automation, audit trails, reporting dashboards, and production-ready business processes.

PROFESSIONAL EXPERIENCE
AI Automation and Software Engineer
AgentGenius.ai
• Built AI-powered WhatsApp chatbot and CRM sales automation systems using n8n, 
HubSpot, Supabase, Twilio, Google Sheets, and OpenAI APIs.

03/2026 – Present

• Developed Lola v2, a production WhatsApp chatbot for multi-step workflows, session 
handling, confirmations, edit flows, and structured logging.
• Designed HubSpot CRM workflows and custom properties for lead management, 
outreach tracking, follow-up automation, reply detection, and meeting booking status.
• Created n8n workflows for CRM syncing, reply classification, human-review routing, 
lead tracking, closed business logs, and autonomous follow-up logic.

Software Developer
Freelance
• Developed NestJS + MongoDB REST APIs for an HR/​wellness platform covering 
authentication, users, company management, leave, and analytics modules.

08/2025 – 02/2026

• Implemented Auth0 onboarding flows, multi-role RBAC, company-scoped queries, and 
secure user/​company management features.
• Built leave management workflows with approval lifecycles, calendar events, balance 
tracking, audit logging, and company-level configuration.
• Created analytics endpoints for user actions, manager-only engagement metrics, date 
filtering, and activity status tracking.

Software Developer
Rapid Care Transcription UK Ltd (Rapid Care Group UK)
• Maintained a multi-tenant healthcare HRIS + compliance SaaS serving UK and AU 
organizations.

05/2025 – 03/2026

• Recreated legacy HRIS workflows in Laravel, Eloquent, and Livewire to improve 
maintainability.
• Delivered compliance/​document modules including PDF versioning, acknowledgements, 
and audit logs.

Software Developer
Anteriore Solutions
• Built backend features for a car-auction betting platform, including authentication, 
wallet flows, transaction history, refunds, and admin ticketing.

10/2023 – 08/2024

• Implemented wagering and withdrawal workflows using NextAuth and MongoDB.
• Helped create an admin panel for managing auctions/​users and built a web scraper to 
integrate partner car-auction data.

SKILLS
Languages: JavaScript/TypeScript, PHP

Frontend: React.js, Next.js, Livewire, TailwindCSS, shadcn/ui

Backend: NestJS, Laravel, Yii2, Express.js, Node.js

Automation & AI: n8n, OpenAI API, AI workflow automation, WhatsApp chatbot automation

CRM & Integrations: HubSpot, Twilio, Google Sheets, Google Calendar logic, Gmail/Outlook integration

Auth & Security: AuthO, NextAuth, JWT, RBAC

Databases: MySQL, MariaDB, PostgreSQL, MongoDB, Supabase
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